FRANCESCA SGOLMIN
188, Grafton Road London NW5 4AX
07722143566
francesca.sgolmin@hotmail.co.uk
 PROFILE
· Experience teaching to teenagers and adults in a communicative way exploring the 4 main language fields: speaking, writing, reading and listening.

· A creative, expressive and multi-skilled individual that enjoys working closely with people and helping them in their learning process.
· Excellent communication skills, including translation that has enabled successful working independently with a wide range of clients and the public.
· Multilingual, with business and marketing experience working in two languages simultaneously

· Excellent computer skills including SAP and Microsoft Office.
· Huge passion for dance and the performing arts, having studied ballet and continue to do so at a professional level.
EDUCATION
 
University of Padova, ITALY                                                                                    
Faculty of Arts and Philosophy:
2001 - 2005
BA in Linguistic and Cultural Mediation (Russian-English-German):1st Class Honors
 
Lioy College, Vicenza, ITALY
1996 - 2001                                                                                    
Specialization in Foreign Languages and Mathematics
 
ONGOING EDUCATION

Birkbeck, University of London, ENGLAND 

2008-2009

Certificate of Higher Education in Performance Studies: Classical Ballet and Contemporary Dance
FURTHER EDUCATION

Oxford House College, London, ENGLAND
1998                                                        
Certificated English Course for Advanced Learners
 
International Language Centers, Scarborough, ENGLAND
1997                            
Certificated English Course
 
SKILLS
Language Skills:
 
· Italian                
Native language 

· English               
Fluent  
· Russian               
Conversational 

· German                Conversational
 Computer Skills:
 
· Microsoft Office Packages (Word, Excel, Outlook, PowerPoint) 
· SAP Business Software
 
 WORK EXPERIENCE

Market Research Assistant, Coty UK Ltd, London, England
JUL 2008 – DEC 2008 (Short-Term Project Contract)

· Collating, recording and analyzing customer and product insight on the global prestige fragrance, skin care and make up industry.
· Responsible for the formatting of the market research data and responsible for the presentation of  the company database, which is used and considered by senior management as one of the leading resources to drive marketing strategic decisions.
· Liaising on a regular basis with researchers and publishers of market reports ensuring the reliability of the data provided.
· Maintaining and updating the company database management system with the new recorded data.
· Responsible for quantitative and qualitative product/market analysis.
· The role required high attention to details, analytical thinking, methodical and consistent approach to work and the ability to work independently to tight deadlines.
 
Customer Service Assistant, Bisazza UK Ltd, London, England
APR 2007 – JUN 2008 
· Providing sales support and customer service to clients, architects, designers from initial enquiries to final conversion.
· Following the flow of orders including the creation of quotations, order confirmations, delivery notes and invoices using SAP.
· Building and managing new and existing accounts, developing and implementing an effective sales plan while managing a database of contacts and producing accurate monthly records
· Writing copy and liaising with the marketing department in Italy and associated marketing agencies, this includes translating copy into English.

· Liaising with the IT Department in Italy, working on the implementation of the SAP Software. .
· Implementing a strategy to develop relationships and explore sales opportunities within the underperformed Irish market. As a result of my actions performance within this market improved and sales plans were exceeded for 2007.
· Organizing the visual displays of designers and artists’ works through exhibitions and show cases within the showroom space.
· All work required attention to detail and ability to prioritize.

Customer Service Representative, Sitel UK Ltd, London, England                         
DEC 2006 – MAR 2007 (Involved with the American Express Customer Contract)
· Full time, public facing, customer service.
· Processing customer applications. 

· Providing accurate up-to-date information for customers. 

· Researching and resolving customer queries. 

· Capturing customer service information for company analysis.
Marketing Assistant (Customer Propositions), HSBC Bank plc, London, England              
NOV 2006 (Short-term Project Contract)
· Collating customers’ insight data to determine customer satisfaction with regulated product sales within the UK retail bank.  

· Analyzing data and producing customer satisfaction reports, using spreadsheets and documents to carry out and present the analysis.
· Developed accuracy and speed in project delivery.
Waitress, Busaba Eathai Ltd, London, England




OCT 2005 - OCT 2006

· Responsible for taking orders.

· Providing customer service and follow-up.

· Till-duties: handling cash, credit cards and cheques.

· Organizing and facilitating bookings.

· Responsible for stock inventories.

· Gained experience of working under pressure at peak times
Volunteer Mentor, Secondary School of Vicenza, Italy

SEPT 2004 – OCT 2005

· Guiding and supporting students improving their abilities and particular area of weakness.
· Responsible for integrating and issuing students’ homework.
Private Tutor, Vicenza, Italy

JUN 2005 – OCT 2005

· Responsible for teaching to two teenagers in preparing their Secondary School Final Exam specializing in English, Italian and Mathematics.
Tax Investigator, Defendini Ltd, Vicenza, Italy                                          
JUN 2005 - OCT 2005
· Responsible for researching and assessing members of the public on the tax register. 

· Validating and updating of research findings. 

· Dealing closely with the public on a daily basis. 

· Responsible for organizing and administrating tax-notices.
· Ability to adapt to extreme and diverse situation (For example, dealing with citizens who have experienced challenging environments as prison and homelessness).
 
Interpreter, Garfel Bijoux, Vicenza, Italy                                                        
AUG 2000/OCT 2000
· Customer relations, advising potential buyers in making purchases from an exclusive and high-end range of jewellery. 
· Following the customer from initial contact to the completed transaction and closing deals. 

· The role required language skills (Italian, English, German and Russian) to achieve successful customer relations.
 
REFERENCES
COTY UK Ltd                                                              BISAZZA UK Ltd       
Lucy Sutton                                                                   Matthew Richardson
Market Insight Consultant                                              Office Manager
12a Wildcroft Manor                                                      Unit 4 Commerce Park
Wildcroft Road                                                               19, Commerce Way
London                                                                            CR0 4YL 
SW15 3TS                                                                       Croydon Surrey                                          
Email. lucysutton@hotmail.com                                     Email. matthew.richardson@bisazza.com
Tel. 0208 971 1395                                                          Tel. 0208 253 9200
Mob. 078 1200 1019                                                      
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